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Account Number  

Data checked by  Identification Complete   Y/N

Account Holder 1

Mr/Mrs/Miss/Ms                D.O.B.

Surname

Given Names

Residential Address

 Postcode

Postal Address

 Postcode

Contact Details Mobile

Home Work

Email

Do you hold a license under the Rules of Racing?       Y            N

I do not wish to receive special offers and promotions 

Authorisation: I declare that I have read and understood the terms 
and conditions governing the use of this wagering account and will 
abide by them. I further declare that I am at least 18 years old.

Please Sign Here

Date

Depositing by Credit Card  

Card Type Visa Mastercard 

Card Number

Cardholder’s Name      

Expiry Date      

Self	imposed	limit	(Must	be	between	the	daily	min	$50	-	$1000)
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•     No fees for credit card deposits to RWWA accounts are applied by RWWA. Please 
check with your bank if fees are applicable. 

•     RWWA reserves the right to determine the acceptance of credit card transactions from 
any customer.

To meet our obligations under the AML/CTF Act 2006 we:
•   Will verify your identity before providing certain services to you, and may seek to 

re-identify you if we consider it necessary (by law) to do so.
•   May from time to time ask you to provide photographic identification in order to obtain 

certain services
•   May from time to time ask you to provide additional personal information in order to 

obtain certain services.
•   May block your account temporarily until you have complied with our request for 

additional information.
•   May refuse some services should you choose not to comply with our requests.
•   Where required by law may disclose your information to regulatory or law enforcement 

agencies, including the Australian Transaction Reports and Analysis Centre (AUSTRAC), 
which is responsible for regulating the AML Act.

Terms and Conditions – Identification and Verification
•   After the age verification has been completed by the customer, the account can be used 

immediately to place bets and make deposits. Once the identification process has been 
fully completed, withdrawals from the account are then available.

•   The Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (“the Act”), 
requires RWWA to verify your identity when you open an account with us.

•   Your account will be blocked for withdrawals until the signed application form and 
identification process has been completed.

•   Your account will be closed if the Signed Application Form and Identification process has 
not been completed within 90 days from the day on which the account was opened.

•   An account will only be reopened within a reasonable period of time after we have 
received the required identification documentation. We reserve the right to re-open 
your account at our discretion.

•   We reserve the right to request further information from you (“Enhanced Customer Due 
Diligence”) where we reasonably consider that either you or your account transaction 
history may represent a significant risk to our business and/or our exposure to risk 
under the Act.

•   We reserve the right to close your account at any time and without notice to you where 
we reasonably consider that either you or your account transaction history may 
represent a significant risk to our business and/or our exposure to risk under the Act.

•   In order to assist us to make this assessment, we may disclose your personal 
information to third parties, such as, but not limited to, law enforcement agencies, both 
in Australia and overseas and “World Check” assessment services.

Responsible Wagering
RWWA is established under the RWWA Act 2003. Being a state authority RWWA is 
specifically excluded from the provisions of the Privacy Act 1988 (Cth) and as such, 
RWWA is not bound by the National Privacy Principles.
 Notwithstanding this, RWWA understands that its customers value their privacy and expect 
their affairs to be kept confidential. On this basis, RWWA’s policy is to respect the 
confidentiality of customer information except where disclosure of the information is:
•   Required or authorised under a written law;
•   Made to a sporting authority recognised by RWWA to assist in connection with any 

investigation or other action conducted under the sporting authority’s applicable betting 
or anti-gambling laws or rules for its sporting events;

•   Required to be accessed by authorised persons in connection with any investigation or 
other action conducted under the rules of racing;

•   Made for marketing or product development purposes and does not allow an individual 
customer to be identified; or

•   In RWWA’s opinion, necessary in order to prevent or minimise loss, damage or injury 
to RWWA or any other person.

Additional Information
Call Centre Bet Confirmation
The Call Centre representative will ‘call back’ (or repeat) the details of the bet that has 
been recorded every time you place a bet. It is important that you listen to the call back 
carefully and ask for any error to be corrected at that time. Once you have accepted the 
call back and ended the call, the bet is confirmed and cannot be changed or cancelled.

Freedom of Information and Privacy Policy
This brochure is a guide for the use of your TAB Player account. While every effort has 
been made to ensure accuracy and clarity, the RWWA Act and Regulations will be used to 
adjudicate disputes. Visit TABozbet.com.au or contact the Customer Management Team on 
1300 36 36 88 for further information.
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